
   

Claims Contact Information 

   

Although we'd all like to control the future, sometimes accidents are unavoidable. That's why we've 

made it as easy as possible to make a claim. More information can be found here. Ready to make a 

claim? Please use the contact details below to ensure you’re connected to the right team:    

    

Type of Claim     Claims team     Claims contact details 

Buildings, contents 

including ‘All Risks’ items     

   
   
   

Property Claims     
    

Online: https://propertyclaims.zurich.co.uk/index.html   

Tel: 0800 028 0336     

Email: farnboroughpropertyclaims@uk.zurich.com     

Address: Zurich Municipal Property Claims, PO Box 3303,   

Interface Business Park, Swindon, SN4 8WF    

Business interruption    

Money     

Works in progress    

Public liability       
   
   
   

Liability Claims     

Online: https://liabilityclaims.zurich.co.uk/index.html   

Tel: 0800 783 0692     

Email: fnlc@uk.zurich.com     

Address: Zurich Municipal Casualty Claims, Zurich House,  

1 Gladiator Way, Farnborough, Hampshire, GU14 6GB   

    

Employers liability    

Personal assault under  

Money    

Personal accident    

Financial and administrative 

liability      

 Motor Claims       
   
   

Motor Claims     

Online: https://motorclaims.zurich.co.uk/index.html   

Tel: 0800 916 8872     

Email: zmnewmotorclaims@uk.zurich.com   

Address: Zurich Municipal Motor Claims, PO Box 3322,    

Interface Business Park, Swindon, SN4 8XW            

Legal Expenses     DAS Legal Claims    Tel: 0117 934 2116    

   

How to make a claim:    
    

1. You can make a claim using the online portal, by email or phone using the contact details above.     

2. A claim form may be sent for you to complete, or you may be asked to send details in writing.    

3. If you have any questions, please call the relevant office for guidance.    

4. For out of hours help/emergency property losses - please contact 0800 028 0336.      
   

    

Zurich Municipal is a trading name of Zurich Insurance Company Ltd. A public limited company incorporated in Switzerland. Registered in the Canton of Zurich, No. 
CHE-105.833.114, registered offices at Mythenquai 2, 8002 Zurich. UK Branch registered in England and Wales no BR000105. UK Branch Head Office: The Zurich  
Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. Zurich Insurance Company Ltd is authorised and regulated in Switzerland by the Swiss Financial 
Market Supervisory Authority FINMA. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited 
regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request. 
Our firm reference number is 959113.  
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